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Founders Membership

General Terms

This Founders Membership is non-transferrable and non-refundable
This is a strictly limited time offer and will lock in this Founders Membership rate of $1500 per annum until
termination is requested
All memberships are to be setup as an autopayment via the mindbody online portal which can be accessed via
returnpilates.com.au or our Return Pilates app
This annual membership will commence February 1st 2022. When you purchase the Founders membership,
Mindbody will assign   as the commencement date. Our team will manually change this

activation date to 1st February (or a mutually agreed date) and add credit to your account that can be used until
the commencement of the membership. This will be the yearly activation and payment date for every subsequent
year
Membership fees will be charged to your nominated credit card or bank account on a yearly basis via our third
party biller, EziDebit. It is your responsibility to ensure there are sufficient funds available to cover this auto pay. If
any auto pay is declined due to insufficient funds EziDebit will charge you a fee of $11.90 from your account after
the failed payment
Late cancellations (within 6 hours of booked class) will incur a $5 fee and will be charged to your chosen payment
method in your account
Failure to attend any booked classes will incur a $10 fee and will be charged to your chosen payment method in
your account
It is the responsibility of you, the client to make yourself known to your instructor at each class to ensure that you
are marked as present
This Founders membership cannot be suspended at any stage. The only exception to this is where injury or other
medical condition prohibits you from attending. We will require a medical certificate in this instance. Please contact
us at info@returnpilates.com.au as soon as possible 
Request to terminate your Founders Membership must be received in writing to info@returnpilates.com.au no later
than 18th January, of each calendar year, or the date equivalent to 2 weeks before your renewal
Following termination of this membership, you will be unable to access this deal again at the founders price
For further terms and conditions, visit our website or ask our friendly staff

Bookings

All sessions are non-transferrable. Only the person booked into a class may participate in the class. If someone
other than the person booked in arrives to use the session, they will be turned away or asked to create their own
account and purchase their own sessions
While we do our best to have a wide range of available times for you to attend, from time to time you may not be
able to get into your desired class. As a Founders Member, we suggest you book in advance to secure your place
in classes to avoid disappointment
From time to time, we may be unable to provide a Session that was previously timetabled. If this should occur, we
will provide you with notice of the cancellation as soon as practicable. To the extent permitted by law, we will not be
liable to pay any compensation to you
Return Pilates offers an automated wait-list system. If a class is full and you are at the top of the wait-list, you will
receive an SMS from Return Pilates letting you know that a space in your desired class has become available. You
will automatically be booked into this class, and you must cancel if you can no longer attend.
If you receive this SMS, you are under no obligation to take the class, however we do ask that you respond. If you
tell us that you cannot attend, your place will be offered to the next client on the waitlist. If we do not hear from you,
we will assume that you can attend the session and then if you do not attend the class, a $10 charge may apply

Eligibility

We warmly welcome all friends and family who are capable of participating in classes. For anyone under the age of
16 years, we require parental consent. For anyone under the age of 14 years, they must also be accompanied by a
parent or guardian. Please contact us via info@returnpilates.com.au for more info
If you are unsure if Return Pilates is right for you, please contact our friendly team to discuss. Alternatively, you
can make an appointment to see one of our Physiotherapists at Malvern Physiotherapy Clinic to discuss suitability
based on your individual circumstances. Otherwise, you may wish to consult your usual healthcare provider

Safety

Contract agreement date
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While this is an unlimited membership, we strongly advocate for a balanced lifestyle combining regular exercise,
adequate rest, and an overall healthy lifestyle to truly feel and see the difference

Changes to Contract Agreement

While the annual rate of $1500 is fixed, any other changes to the terms outlined in this contract, will be
communicated via email to all Founder Members


